TOTAL COMFORT PLAN

$29.75 per month with €asyPay / $357 per year ax rotincludea)

The Total Comfort Plan covers everything the Value
Plan covers, plus just about anything that’s likely to go
wrong with your heating system. Like the Value Plan,
it includes an annual tune-up to increase your system’s
longevity and performance.

Wood’s Heating will repair or replace, at no extra
charge, any of the following parts which may become
defective due to normal use or wear and tear.

(The parts listed below are also covered by the
Value Plan and the Value Plus Plan. The Total Comfort
Plan, however, also covers the parts and services listed
in the blue box.)

CONTROLS

W Aguastat I Pony Relay

I Burner Mount Relay M Pressuretrol Control
M Burner Switch (steam)

I Cad Cell Eye M Primary Relay

I Cad Cell Relay I Pyrostat

W Circulator Relay

B Combination Control
B Double Aquastat

1 Draft Regulator

B Emergency Switch
I High Limit Control
M Low Limit Control

WARM RIR SYSTEMS™M®

M Air Filter (one std disposable
set per year during tune-up)

I Airstat

I Blower Bearings

W Blower Fan

W Blower Fan Belt

I Reverse Aquastat

I Stack Relay

B Thermal Safety Switch
B Thermostat (manual)
H Toggle Switches

W Triple Aquastat

W Triple Aquastat Relay

I Blower Motor (up to 1/3 hp)
I Blower Pulley

I Blower Shaft

I Blower Wheel

B Fan Limit Control

I Limit Control

m On heating systems only; coverage does not apply if component fails while operating
as a central cooling system.

@ Parts and labor covered if A/C Start & Check purchased along with heating system plan.

BURNER REPLACEMENT PARTS

I Air Shutter

I Air Stabilizer

I Burner Blast Tube

I Burner Cables

W Burner Capacitor

W Burner Fan

M Burner Fan Coupling

woonDn's
HEATING

W Burner Flange Gasket

I Burner Fuel Unit

B Burner Head

I Burner Housing Assembly
B Burner Master Control

I Burner Motor

I Burner Switch

M Buss Bar Transformer
Leads

1 Cad Cell Assembly

1 Cad Cell Wires

I Delayed Qil Valve

1 Delayed Qil Valve Coil

I Electrode Assembly

M Electrode Leads

M Electrodes

M End Cone

M Hydraulic Jack

I Ignition Leads

I Ignition Transformer

I Ignition Transformer Gaskets

M Ignition Transformer
Terminal

I Ignition Wiring

I Low Voltage Wiring
(within 10 feet of boiler)

W Nozzle

W Nozzle Adapter

M Nozzle Assembly

M Nozzle Line

W Porcelain Insulators

I Retention Head

I Solenoid Valve

W Transformer

W Turbulator

OTHER

B Flue Pipe
1 Glass Gauge

I Anti-Hum Device

HOT WATER SYSTEMS

I Bearing Assembly

M Circulator Complete

i Circulator Coupling

M Circulator Impeller

M Circulator Motor

M Circulator Motor Mounts
M Circulator Switch

M Circulator Wicking

I Zone Valve

I Zone Valve Complete
I Zone Valve Motor

I Zone Valve Powerhead
I Zone Valve Relay

I Zone Valve Stem

W Glass Gauge Washer
I Low Voltage Transformer

TOTAL TUNE-UP INCLUDED
An annual tune-up will be performed once during the

FUEL SUPPLY PARTS

M Fill Cap

B Firomatic Valve

I Fuel Filter Canister

M Fuel Filter Cartridge

I Fuel Filter Cartridge Gasket
B Fuel Pump

W Fuel Pump Bellows

M Fuel Pump Bleeder

M Fuel Pump Couplings

B Fuel Pump Fittings

M Fuel Pump Gasket

M Fuel Pump Needle Valve
M Fuel Pump Seal

M Fuel Pump Strainer

M Oil Tank Gauge

H Oil Tank Vent Alarm

W Vent Cap

Boiler—$500
Oil Tank—$200

service agreement term during regular working hours.

LOYALTY CREDITS
$50 per year. Maximum credits: $500.

Furnace—$400 Central A/C—$250
Water Heater—$200 Burner—$100

Please refer to the Value Plan/Value Plus Plan service contracts for information about optional coverage:
Oil-Fired Water Heater—$70; TankSure®—$48.95; A/C Start & Check—3$150 ($135 with heating system plan)

These additional parts and services are covered only by the TOTAL COMFORT PLAN.

PARTS I Dual Valve
I Air Scoop M Expansion Tank

1 Altimeter Gauge I Extrol Tank

m Automatic Air Vents (boiler) I Feed Valve

W Automatic Water Feeder I Flow Control Valve

W Baffle (forced hot air) I Gate Valves

I Balance Valves i Globe Valve

M Blower Circuit Board I High Pressure Regulator

I Blower Complete B Humidifier Fan***
@ Boiler Valves = Humidifier Float***

I Check Valves | Humidif!er Motor***

B Clock Thermostat (standard B Humidifier Pad (one per year)***
Honeywell)* B Humidistat®***

m Combustion Chamber (up to i Low Pressure Regulator
2 gallons/hour) M Low Water Cutoff Float

M Draft Inducer** M Low Water Cutoff Switch

M Draft Inducer Circuit Board** I Mixing Valves (for domestic hot water)

M Draft Inducer Motor** I Pop Safety Valve

I Preference Relay

I Pressure Reducing Valve
& Purge Valve

I Relief Safety Valve

I System 2000 Manager
I Temperature Gauge

W Trol-A-Temp

* Only if installed by Wood's Heating
** Not power ventor
*** Herrmidifer only

SERVICES

I Venting of baseboard or radiators
(during tune-up only)

I Adjusting boiler pressure
(during tune-up only)

I Adjusting water level
(during tune-up only)

22 Almeida Avenue, East Providence, RI 02914 ¢ (401) 434-1487

SEE OTHER SIDE FOR GENERAL CONDITIONS

7953-9481



GENERAL CONDITIONS

. This agreement is not in force if the customer'’s
account is delinquent or if the customer is not a
current automatic delivery heating oil customer. In
addition, the customer must purchase 100% of
his/her heating oil requirements (500 gallons per year
minimum) from Wood's Heating Service, Inc.

. Wood'’s Heating Service, Inc. agrees to render service
to the customer’s oil burning equipment for one year
from the month in which customer enrolls (the
effective date). Customer agrees to purchase his/her
entire fuel oil requirements using automatic delivery
for the covered property from Wood's Heating
Service, Inc. This service plan will be renewed
automatically each year unless terminated in writing
by either party 60 days before expiration.

. Prior to placing customer's equipment on the service
plan, Wood's Heating Service, Inc. may assess a
one-time parts charge to repair the equipment if
necessary to bring it up to good operating condition.
Labor may also be charged if the repair is major and
customer gives prior verbal approval.

. Upon approval, acceptance and payment, this service
plan will be effective immediately. Preventive
maintenance and combustion service will be
performed during the period the plan is in effect at
the mutual convenience of the customer and \Wood's
Heating Service, Inc.

. This service plan is not written on a prorated basis
and no refunds will be made if the customer cancels
it before its normal expiration date. This service plan
is transferrable to another homeowner subject to
credit approval but not from one heating system to
another. This service plan is void if anyone other than
an employee of Wood's Heating Service, Inc. works
on the equipment.

. Prices quoted for service plans are for ordinary
residential or comparably sized commercial heating
systems (firing rate up to 2 gph).

. Wood's Heating Service, Inc’s obligation to furnish
parts shall be subject to their availability through
normal supply sources. This service plan does not
cover replacement of a complete boiler, furnace,
burner, domestic water heater (indirect or oil-fired),
humidifier or piping; baffles; oil lines; frozen oil lines;
frozen heating systems (regardless of cause); low
water cutoff; environmental pollution damage

or cleanup of environmental pollution or damage;
relief valve; mixing valve; fuel oil tank, oil lines and

10.

1.

12.

fittings; or any parts or services not mentioned
explicitly in the plan.

. This service plan is designed for and available to

customers with a properly maintained account.

A finance charge of 1.5% per month (an annual
percentage rate of 18%) will be charged on items
not paid 30 days from invoice date. If customer
account is referred to an attorney for collection, a
charge for interest and attorney fees will be included.
Said fee will be 33-13% plus interest. SERVICE
PLAN IS NOT IN FORCE IF CUSTOMER ACCOUNT
IS 30 DAYS OVERDUE.

. The service plan includes only repair and replacement

of parts specifically listed herein that are defective
due to ordinary use or wear and tear based on the
judgment of Wood's Heating Service, Inc. Contract
does not include service to replace parts damaged by
floods, fire, hurricane, explosion, war, acts of God or
other causes beyond the control of Wood's Heating
Service, Inc. The contract also does not cover labor or
parts pertaining to the boiler or furnace sections,
circulators, fire chambers, radiator valves, radiators,
connected piping, domestic water heating
equipment, flow valves, boiler flushing, expansion
tanks, zone valves, humidifiers, faucets, automatic
water feeders, blower motors, blower bearings or
chimneys unless specifically listed in the plan.

Wood's Heating Service, Inc. shall be released of
liability for failure or delay to provide, within
reasonable time, the service called for under this
plan when failure or delay may result from strike

or other labor disturbance; fire, flood, lightning or
other acts of God; supply shortages; government
regulations; extreme weather conditions; or
unavailability of parts. In no case shall Wood's Heating
Service, Inc. be responsible beyond the actual repair
or replacement cost of the parts or materials covered
by this agreement.

Wood'’s Heating Service, Inc. shall be released of
liability for “run-outs” when the customer is using

a supplemental heat source, or when customer's
account is past due. (Payment is due within 20 days
of fuel delivery or service.)

Wood's Heating Service, Inc. shall be released of

liability for loss of heat or any damage resulting from
a freeze-up in an occupied or unoccupied dwelling. It
is the customer’s responsibility to arrange for a daily
house check if customer is away from the premises.

13.

14.

15.

16.

1%.

18.

19.

20.

21.

There shall be no liability for any reason on the part of
Wood'’s Heating Service, Inc. for work done by
anyone other than an employee of Wood's Heating
Service, Inc. unless such person is authorized in
writing by Wood's Heating Service, Inc. to perform
such work or furnish parts.

This plan will be terminated without notice, and
without refund, if customer purchases fuel oil from
any other source, or refuses automatic delivery.

This is the entire plan. This plan cancels and
supersedes all prior plans on burner service,
except installation contracts.

Wood's Heating Service, Inc. shall be released of
liability for any direct or indirect consequential
damages in any way arising out of performance or
nonperformance of its obligations under this service
plan, including but not limited to, injury to or death
of person or property damage of any description
resulting from defects in or failure of operation of
any heating equipment or related items covered
under this plan.

It is the customer’s obligation to ensure that heating
unit is accessible for service. If it is inaccessible,
service will not be performed.

This service plan DOES NOT COVER OIL TANKS, OIL
LINES OR FITTINGS. Wood's Heating Service, Inc.
shall be released of liability for any damage
whatsoever caused by line or tank leakage or oil leak
of any sort or loss of product, whether before or after
discovery of a leak, including cost of recovery of lost
oil or removal of contaminated earth or other
property. The customer is responsible for notifying
appropriate government agencies.

During the life of this agreement, Wood's Heating
Service, Inc. will provide dependable, prompt,
emergency service 24 hours a day, 7 days a week,
365 days a year. The following circumstances
constitute emergency service: no heat, no hot water,
smoke, serious fuel leaks or dangerous situations.

Loyalty Credits may not be combined with any
other offers.

[f payment is not received within 25 days of billing
date, the contract is subject to cancellation and all
work performed will be billed at the current hourly rate.



